
Delivery App 
Platform Guide 

Launch Your Own Delivery App in Days
Client App • Driver App • Admin Panel • Vendor Portal



What Is It ?
A complete, branded delivery platform you can launch in days, no coding, no delays.

Here’s what’s included:
• A modern mobile app for clients to browse, order, and track in real time.
• A simple, intuitive app for drivers to accept and complete deliveries.
• A powerful admin dashboard to manage orders, payments, drivers, and stores.
• Vendors can easily manage their products, prices, and orders through the Vendor Portal.

Perfect for :
• Grocery stores, food delivery, and pharmacies.
• Flower shops, retailers, and eCommerce brands.
• Courier services, on-demand delivery, and local logistics.



What’s Included?

Client App:
Dynamic, branded app that makes it 
easy for customers to browse, order, 
and track deliveries

Driver App:
A fast, driver-friendly app with smart 
tools to accept orders, follow the route, 
and complete deliveries with zero 
hassle.



Admin Panel:
Full control of your delivery business. 
Manage orders, users, stores, 
payments, delivery zones, and 
promotions from one sleek 
dashboard.

Vendor Portal:
The Vendor Portal lets stores manage 
products, prices, orders, inventory, 
promotions, and sales insights in one 
place.



 🔑 Key Features

✅ For Users

• Browse stores or search for items effortlessly

• Add to cart, apply discounts, and check out fast

• Choose from multiple payment options

• Get real-time order updates and push notifications

• Track deliveries live and reorder from history

✅ For Drivers

• Receive instant delivery requests

• Accept or reject orders easily

• Navigate with map integration

• Update status in real time

• Track completed orders and daily earnings

✅ For Admin

• Manage users, drivers, stores, and orders

• Set delivery zones, timings, and fees

• Control menus, offers, and inventory

• Track sales, payouts, and driver logs

• Launch promotions and edit app content

✅ For Vendor

• Manage products, pricing, and inventory easily

• Process orders and get real-time notifications

• Track sales, performance, and store status effortlessly

• Create discounts and special offers instantly



🔑 Key Features for Your Customers:

• Personalized Experience:
The app greets each user by name 
and remembers their favorites.

• Daily Deals:
Promote limited-time discounts 
and vendor offers with ease.

• Promo Banners:
Highlight specials, categories, or 
events with updatable visuals.

• Quick Access:
Guide users to top sections like 
Food, Market, and Cosmetics.

• Live Alerts:
Notify users instantly 
about order status, offers, 
or updates.

• Smart Search :
Help customers find 
products or categories 
quickly and easily.



Butler Service
Let customers request anything: from surprise gifts to 
last-minute errands. A personal assistant they can 
reach directly through the app.

✅ Key Benefits:
• Custom Orders: Handle off-menu or special requests.
• Flexible Use: Great for services, gifts, or one-time needs.
• Admin-Managed: All requests appear in the admin 

dashboard for action.

How It Works:
A customer types a request (e.g., “Pick up a cake from X Bakery”).
The request appears on the admin panel, where it can be handled 
or assigned to a driver.



Order Tracking
Track orders in real time with clear status updates at 
every stage, keeping users confident and engaged.

✅ Key Benefits:
• Fewer Support Calls: Users can check their order status 

anytime without reaching out.
• Clear Communication: Each stage of the delivery is 

automatically updated in the app, keeping users informed 
from start to finish.

• Full In-App Experience: No redirects or third-party tools, all 
tracking happens inside your branded app.

Live Order Status:
Customers see real-time updates as their order 
progresses through clearly defined stages:
Order Placed, Accepted by Store, Prepared, Picked Up 
by Driver, On Way, and Delivered.



Cart Page
Speed up order review and checkout.

✅ Key Benefits:
• Clean Layout: Every item, price, and option is 

clearly displayed for easy review.
• Frictionless Checkout: Confirm address, 

delivery time, and apply discount codes, all in 
one place.

• Full Price Transparency: Show total cost, 
delivery fees, and savings before payment.

• Fewer Drop-Offs: A smooth, fast experience 
that reduces cart abandonment.

How It Works:
Users tap a store to open its page, where 
they can browse by category or use the 
barcode scanner to find items instantly. 
Store name, logo, delivery time, and active 
promotions are all front and center, making 
it easy to shop, trust, and order fast.



Store Page
Help vendors sell smarter with store pages that drive visibility and 
simplify ordering.

✅ Key Benefits:
• Full Store Profiles: Users see store name, logo, 

delivery time, and active promos at a glance.
• Organized Browsing: Products are grouped 

into clear categories for faster discovery.
• Barcode Scan (for Markets): Scan product 

barcodes to find and add items instantly.

How It Works:
Users tap a store to open its page, where 
they can browse by category or use the 
barcode scanner to find items instantly. 
Store name, logo, delivery time, and active 
promotions are all front and center, making 
it easy to shop, trust, and order fast.



Admin Dashboard
Run your entire delivery business from one powerful, easy-to-use dashboard.

• Order Control:
View and manage all incoming orders 
in real time. Assign drivers, update 
status, or cancel with a single click.

• Driver Oversight:
Add drivers, monitor delivery times, and 
track performance history.

• Customer Management:
Access user profiles, review order 
history, and resolve issues efficiently.



• Payments and Payouts:
Track all transactions across 
users, drivers, and stores.

• Store and Menu Settings:
Add vendors, edit menus, set delivery 
zones, fees, and working hours.

• Promos and App Content:
Launch offers, update banners, 
and adjust categories anytime, 
no coding required.

• Analytics and Insights:
Monitor daily orders, revenue, 
top products, and driver 
performance in one view.



Vendor Portal
Empower vendors to manage their store operations with ease and efficiency.

• Manage products and menus: 
Add, edit, or remove items and 
update pricing anytime.

• Track inventory levels:
Monitor stock to avoid shortages 
or overselling.

• Handle orders in real time:
View incoming orders, update 
statuses, and manage fulfillment 
smoothly.

• Set up promotions and offers:
Create discounts, highlight 
featured items, and boost 
visibility.

• Adjust store settings: 
Control hours, toggle availability, 
and manage delivery zones.

• Review sales and performance:
Track daily sales, top products, and 
customer trends for better 
decision-making.



🛵 Driver App
Equip your drivers with a simple, reliable app that keeps deliveries fast, accurate, and on track.

• Order Alerts:
Drivers receive new delivery 
requests in real time.

• Quick Response:
Review details and 
respond with a single tap.

• Live Navigation:
Built-in maps guide drivers 
from pickup to drop-off.

• Status Updates:
Update each stage: picked up, on the 
way, delivered.

• Order History:
Track all completed and 
canceled orders in one view.

• Earnings Summary:
See total earnings and 
delivery breakdowns daily.

• Profile Settings:
Update availability and 
contact details with ease.



🔑 Business Value
Turn every part of your delivery business into a growth engine, from the 
first tap to the final drop-off.

📱 Client App
Drive sales and repeat orders with a seamless experience, 
real-time tracking, and built-in promos.

🛵 Driver App
Speed up delivery and reduce errors with live routing, clear 
task flow, and instant updates.

🖥 Admin Panel
Control everything from one powerful dashboard, from users 
and orders to zones and promos.

🛍 Vendor Portal
Manage products, prices, inventory, and orders with ease, all 
from one smart, self-service portal.



Why Choose Us
A full delivery platform, built to launch fast, run smooth, 

and scale with your business.

• Launch Fast: Start accepting orders in just a few 
days.

• Flexible System: Customize the platform to fit your 
brand, services, and delivery model.

• Scale Easily: Perfect for new startups or growing 
businesses with complex needs.

• Secure and Stable: Built on scalable tech with 
multi-language and multi-location support.

We handle the tech. You focus on growth.



Get in Touch

Email: info@softwarezz.com
Phone:  + 961 70 666 632
Website: www.softwarezz.com

Ready to launch? Let’s talk.

/ +971 55 688 97 55


